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EASEOFCARE User’s Guide to On-line RMAs

Introduction

This User’s Guide is intended to instruct you in the '

!
process of submitting an online RMA (Return Material
Authorization) and tracking current RMA listings. @ '
Specifically, you will be shown how to: - 3
] x - ol -
Create a ‘myDatalogic’ Web Account
= New users will be shown how to register for an
Online RMA account
= Log on to your ‘myDatalogic’ web account

= Request Premium Services to set up your online
RMA account

Submit an RMA

= Logging on to submit an RMA for repair
= Check product entitlement

= Receive an RMA for product repairs

= Produce shipping labels to ensure correct

shipment
Track RMA Listings

= Tracking returns throughout the repair process
= View repair information (reason for return,

diagnostic and repair description)
= Track any shipments being returned to you

This guide will provide all of the information necessary
for you to submit and track RMAs on-line for product
repairs.
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o Getting Started
’ Please go to: http://www.datalogic.com. From the

COMPANY INVESTORS SOLUTIONS PRODUCTS CONTACT US SUPPORT PARTNERS MEDIA CENTER ‘SUP.port! menu SeIeCt the prOdUCt famlly to be
- - - repaired: IN-COUNTER/ON-COUNTER

SCANNERS/SCALES, INDUSTRIAL HANDHELD
¢ (IN-COUNTER/ON-COUNTER 7 | e ANOHELD S At 3 © @ SCANNERS, MACHINE VISION, STORE
b C' ]" AUTOMATION, MOBILE COMPUTERS etc.

see Fig. 1

“ :& INATTENDED SCANNING SYSTEMS
Q Lzeme) wE— (o)
e " N
D Downloads x Repair Program £ CustomerService ) Technical Support
=D 1 e =

Repair Program

$DATALOGIC | <

D 0~ ORE AUTOMATION

n When it comes to the service of your Datalogic product, nobody can do it better than us. We know what went inte making each product and the high
expectations you have regarding its performance.
Repairs are carried out by skilled technicizns using only Datzlagic certified spare parts and testing tools

SEARCH PRODUCT

B3 bownload EaseOfCare Service Programs

Fig. 1 Support menu

| EUROPE = |
| ITALY - |
Go to ‘Repair Program’, select the Product Model, see Fig. 2. Counen
Note: only if the product [ mosie compuTees -]
is eligible for online RMA ‘Create an on-line RMA’ Product Famy
section is displayed. | |
ELF -
Create an on-line RMA Contact our repair center

Toll Free: 00 500 2244 2242
LOGIN Telephone: 00421 33 550 3502
Monday to Friday, 9:00 am - 6:00 pm CET/CEST
DOWNLOAD RMA MANUAL

Fig. 2 Repair Program

EASEOFCARE - User’s Guide to On-Line RMAs Page 2 of 17


http://www.datalogic.com/

EASEOFCARE S DATALOGIC

New Users
For Registered Users, please enter your email and password below to log in.

Select the ‘Login’ icon and then click on ‘Register for myDatalogic’ link (see Fig. 3).

Fegln Online RMA
Email: &
Password: == C TVIC T3] C S50 IO My EXCRIANgE THes N LASTSIGIC ALMS FErSonn
| Loghh | 2 ted by 2 Datzlogic
Forgot your password? Flsubscribe Me to the Dataletter, Email Mewsletter provid ng the latest news and information from Datalogic ADGC
Not Registered? Create a New Account Select from Premium Services

If you would like to register for web services through myDatalogic, please complete a registration form. Register for my Datalogic

Fig. 3 RMA Log In = e - n- L= Authorizatio oNs 3 acking

In the Premium Services section, check the
‘EASEOFCARE Repair Services’ box (see Fig. 4), enter your
information, then click ‘Submit Registration for myDatalogic’. -

Note: To complete a successful registration, please have this
information on hand before starting:

= Avalid email address

= Your Company ‘Bill To’ exact details®

= Your Company ‘Bill To’ associated VAT number
(Mandatory for EUY?

« ADatalogic unit Serial Number®

1 Prior to submitting registration, please ensure that
the Street Address, City and Zip/Postal Code entered
match with your Company ‘Bill To’ details and VAT
Number.

3A Serial Number can be from any of your
Datalogic products and is required as a
‘confirmation step’ against web automated

registrations.

If the Shipping information related to your account is 3 y; it will no
different from the ‘Bill To’, please notify Datalogic at [Su brit Registration for myD stsl::-gic]
the time an RMA is created.

Fig. 4 myDatalogic Registration Form
2A VAT number can be entered either with or

without a country code prefix, but must be in one
character string without any separator (dots,

dashes, etc.) or a blank space. EASEOFCARE - User's Guide to On-Line RMAs Page 3 of 17
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Recover Password
nline EMA
Online RMA If you already have a ‘myDatalogic’ or ‘EASEOFCARE

Service’ account and forgot your password you can

2 ) : retrieve it atany time.
For Registered Users, please enter your email and password below to log in.

At the Login screen click the ‘Forgot your password?’
Logn link, enter the account email address, and then click the

‘Recover Password’ (See Fig. 5 and Fig. 5A)

You will receive an email including your user name (the
email address you registered with) and your password.

Remember to look in your spam folder where
automated messages sometimes filter.

Fig. 5 Forgotten Password

g Mote: The email address you enter must match your existing email address assod

USENIRooo. yy ) |
[ Recover Password ] <

Employees: Your password is your network password, and cannot be recoven
: I

istance with

Fig. 5A Recover Password
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Registered Users / Returning Users

Go to the Datalogic web site at:

http://www.datalogic.com. From the ‘Support’
menu select the product to be repaired then go to
‘Repair Program’ menu. Click on online RMA LOG

IN button
Login

For Registered Users, please enter your email and password below to log in.

At the Log In screen (Fig. 6), enter your Email address and
Password, and then click the ‘Log In” button.

Your ‘myDatalogic’ page provides you with a single
access point for your account.

To submit an on-line RMA, click the link ‘EASEOFCARE -
Submit an RMA’ shown under ‘myServices’ (See Fig. 6A).

Welcome to myDatalogic!

Wiith mvDiatslogic WO £ MEnS0e Ve
¥ S e S B - -

mySubscriptions
Cataletter - eMewsletter

myAccount

Update Contact Info

i
)
]
&
i
in
i
]
=
i
i)
L
]
[v]
|
il
in
[
7]
&
i
-
=
I
o
i1

my Semvices

EASEOFCARE - Submit am RilWA

EASEOFCARE - My RiMA Listing

Fig. 6 Login to myDatalogic

Fig. 6A EASEOFCARE - Submit an RMA
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RMA on line

EASEOFCARE - RMA (Return Material Authorization) Repair Request

your Regional Repair Center

Step 1 - Enter Product Information
[Name: vale casal, Customer Number: 10003212, Country

[G15H42740 >

Starting an RMA Request

A serial number of the product being submitted is
required. In most cases, the serial number can be found

Logout on the actual unit. Please have this number ready before
beginning the process.

Note: If a Serial Number can’'t be found or is no longer
readable, a Re-Serialization fee may apply to the unit
and you will be prompted to provide the Product Name.
Please see page 9 - ‘Unknown Serial Numbers'’ for
additional information.

Step 1 - Enter Product Information

Serial # Model Coverage /Shipping Ease of Care / Warranty Coverage Ends  Problem Descriptio Group

Enter the Serial Number in the appropriate box.

In the drop-down box, select the reason for returning
the product.

F
i
Fig. 7 Enter Product Information

Click on ‘Find’ (see Fig. 7). The application will search for
the product information and status.

Note: You don't have to worry about differences in
entitlements when several products are submitted
at the same time. System will automatically generate
multiple RMAs as it is appropriate, BUT if you try to
create an RMA for products that are repaired in different
locations, you will be blocked and have to split the RMAs

EASEOFCARE - User’s Guide to On-Line RMAs Page 6 of 17
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Step 1 - Enter Product Information

Confirm Entitlement

Verify the Product Information and Entitlement

(see Fig.8). Accept Estimate, in which case the product
is repaired without any further notification, or Request
Quote, in which case the product is not repaired until you
accept the quote.

Press ‘Add Product and Continue’ or go ‘Back’ one step if
additional editing is needed.

Note: Entitlement doesn't have to be confirmed when
product is under coverage of an EASEOFCARE service
program or under Factory Warranty.

If you dispute the Entitlement, please provide as much
relevant information as possible in the Step 3 ‘Additional
Information’ box, such as date of purchase, contract
number, etc.

Note: If needed, a Datalogic representative may
contact you for additional information and details
regarding the RMA Request.

Logout
EASEOFCARE - RMA (Return Material Authorization) Repair Request

To return your Datalogic device for repair, please provide the serial number and use the pull down menu to select the description that most closely identifies the
problem you are experiencing. The information you provide will assist with an accurate diagnosis enabling us to better meet your needs

Entitlement to warranty or EASEOFCARE repairs are verified using the device's s
oS

claim for warranty or EASEOFCARE, you will be charged a re-serialization fee to

ial number. If the serial number is missing or illegible and you are filing a
y warranty or EASEQOFCARE coverage.

For repairs not covered by warranty or EASEQFCARE, if you click on Accept Estimate the repair will be completed and if your payment information is on file you
will be billed with no additional interaction. You will only be charged the amount related to the actual repair. You will not be charged a price above the Maximum
repair charge without our having provided a guote in advance.

If you click on Request Quote we will contact you with a quote for the estimated repair charges prior to performing a repair. We
billing information before completing and shipping quoted repairs. Please note that requesting a quote will extend the delive

will need your approval and
time of your repaired device

If you've purchased your device within the past 30 days, please do not use the Online RMA. Contact your regional repair center for instructions. Click here to
find vour Reaional Repair Center

Step 1 - Enter Product Information

[Mame: vale casal, Customer Number: 10003212, Country: IT]
G15H42740
Let us know the reason for this return

This unit is eligible for Flat Rate Repair:
G15H42740, 944301015 — ELF DOAOLS-1MO-CEND
Confirmation of Entitlement:

Enter Serial Number

Repair Price Estimates, EUR

ELF MINIMUM REPAIR CHARGE, € 20,00

ELF INTERMEDIATE REPAIR CHARGE, € 288,00
ELF MAXIMUM REPAIR CHARGE, € 552,00

cept EstimateCRequest Quote Add Product and Continue
7 - ; | -
Eenal Model C:u_ rage / Ease of Care / Warranty Coverage Problgm_ Additional e Product
# Shipp\g Ends Description notes Group
MNo records to display. \
\

Fig. 8 Confirm Entitlement
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Step 1 - Enter Product Information

Logout
EASEOFCARE - RMA (Return Material Authorization) Repair Request

Additional Products
To refurn your Datalogic device for repair, please provide the serial number and use the pull down menu to select the description that most closely identifies the
problem you are experiencing. The information you provide will assist with an accurate diagnosis enabling us to better mest your needs. |f you have additional products to return Continue to
)

Entitlement to warranty of EOFCARE repairs are verifie: ng the device's serial number. If the serial number is missing or illegible and you are filing a .
claim for warranty or E CARE, you will be charged a re- zation fy warranty or EASEQFCARE coverage. add the Serial Numbers and the reason for the return
For repairs not covered by warranty or EASECQFCARE, if you click on Accept Estimate the repair will be completed and if your payment information is on file you (see Fig. 9).

ction. You will only be charged the amount related to the actual repair. You will not be charged a price above the Maximum

ed a quote in advance.

will need your approval and
me of your repaired device

If you click on Request Quote we will contact you with a quote for the estimated repair charges prior to performing a repair.

billing information before completing and shipping quoted repairs. Please note that requesting a quote will extend the deliven . . .

? pieine pnaa . duesinaad If you have finished entering products for return, click on
If you've purc your device within the past 30 days, please do not use the Online RMA. Contact your regional repair center for instructions. Click here to . . . s .
find your Recional Repair Center ’ ' DoneAdding Product Information - Next > (see Fig. 9A).

Step 1 - Enter Product Information

IName: vale casal, Customer Number: 10003212, Country: IT] Note: You can at any time discard a product from the list
Enter Serial Number E17A31268 if you don’t want to return it by clicking the ‘Delete’ icon.

Let us know the reason for this return (RS ERE B v

IE\

- Coverage / Ease of Care / Warranty Problem Additional Product
= &l Shipping Coverage Ends Description notes Rllasncaty Group
244301 Nao Entitl t [ t
G15H42740  ELF 00AOLS-INQ- G“ MHEEMENt Monday, December 05, amera - ng o o *K  ADC
CEND round 1 way 2016 functioning
[ <Back | [Done Adding Product Intdsgation - Next >|
N " ; .
Serial Model C::n_ver_age, Ease of Care / Warranty Tmr T mtoe Additional Attachments Product
Shipping Coverage Ends notes Group
Fig. 9 Enter Pri t Information
%0 e Produc o 944301013 No Entitlement Camera - not
G15H42740  ELF ODAOLS-1MO- Ground 1 wa Monday, December 05, functionin (4] 4] # ADC
CEND e 2016 g
901801013 Under Coverage Laser/Imager - no
E14A31268 HERON KIT D130 ) - ) o o ¥ ADC
USB BLACK Ground 1 way Saturday, May 18, 2019 emission
— ——
[ <Back | (Done Adding Product Information - Next = )
T —

Fig. 9A Enter Product Information
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Step 1 - Enter Product Information

Unknown Serial Numbers

Occasionally, a Serial Number may be worn off of a
product or lost for various reasons. If this is the case,
please enter Unknown (see Fig. 10) in the ‘Enter Serial
Number’ box.

In the drop-down box, please select a reason for
returning the product.

Press ‘Find'.

The screen will refresh and you will be asked to provide
the Product Name associated with the unknown Serial
Number (see Fig. 10A).

Check the box to acknowledge the conditions regarding
the unverified product.

Click ‘Add Product and Continue’.

The screenwill refresh. Select ‘Done Adding Product
Information’ to advance to the next screen.

Fig. 10 Unknown Serial Number

repair charge without our having provided a guote in advance.

If you click on Request Quote we will contact you with a quote for the estimated repair charges prior to performing a repair.

find your Regional Repair Center

For repairs not covered by warranty or EASEQOFCARE, if you click on Accept Estimate the repair will be completed and if your payment information is on file you
will be billed with no additional interaction. You will only be charged the amount related to the actual repair. You will not be charged a price above the Maximum

We will need your approval and
billing information before completing and shipping quoted repairs. Please note that requesting a quote will extend the delivery time of your repaired device

If you've purchased your device within the past 30 days, please do not use the Online RMA. Contact your regional repair center for instructions. Click here to

Step 1 - Enter Product Information

[Mame: vale casal, Customer Mumber: 10003212, Country: IT]

( UNKNOWN 2

Let us know the reason for this return| Dead / No Functic v|

=

Enter Serial Number

N

fa Serial Mumber cannoct be found, a Re-Serialization fee will apply to this unit.
Please give the Product Name:

coverage.

Add Product and Continue !
the serial number on the product is not legible

[ serial number is required fo validate warranty or maintenance agreement

| acknowledge that | will be charged a re-serialization fee or standard repair charges if

Enter Serial Number

UNKNOWN
Let us know the reason for this return | Dead / No Functic v

[ f o
Serial & Model C:-_ver_age / Ease of Care / Warranty Problem Description Additional Attachments Product
Shipping Coverage Ends notes Group
94430101
G15H42740 ELF 000l Step 1 - Enter Product Information
CEMO [Mame: vale casal, Customer Number: 10003212, Country: IT]

fa Serial Number cannot be found, a Re-Serialization fee will apply to this unit.
Please give the Product Name:

[POWERSCAN 9300

coverage.

A serial number is required to validate warranty or maintenance agreement

|Add Product and Confinue] | acknowledge that | will be charged a re-serialization fee or standard repair charges it
the serial number on the product is not legible
. . -
Serial # Model C:;_ver.age / Ease of Care / Warranty Bt mlPescanhon Additional e . Product
Shipping Coverage Ends notes Group
944301015 Mo Entitlement {amera - not - -

Fig. 10A Serial Number Required
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~

Step 1 - Enter Product Information

! I et
Serial # Model Ca.\zer.age; Ease of Care / Warranty T Additional Attachmen) Product
Shipping Coverage Ends notes Group .
220301015 Additional Notes and Attachments
G15H42740  ELF DOADLS-1NO NoEntitlement 1 day, December05, ~ _omer@ ot 4 [+ ADC o :
ceno Groundlway e TESETEEIT fyncrioning To enter related product technical information and/or to
901801013 attach a document relevant to the repair of your device,
- - Under Coverage Laser/Imager - n : RE -
+ .11).
EL4A31268 Egg‘%{l‘g D10 Ground 1 way Saturday, May 18, 2019 emission © © e clickthe icon (see Fig. 11)
~ -
. . S
Fig. 11 Enter Product Information
Notes or attachment refers to Serial Number: Notes or attachment refers to Serial Number: ' “Additional Notes’ will accommodate up to 40 characters
G15H42740 G15H42740 F 11A
Additional notes - (See g. )
| |
okl Cancel Ok Cancel An “Attachment’ cannot exceed 5 Mb per item (see Fig.
y & 11B).
Fig. 11A Adding Additional Notes Fig. 11B Adding an Attachment
Ease of Care /
Senal # Maodel {Sj:iver;ge,-’ Warranty Coverage E)?s'zl:n:ion Additional notes Attachments 2:‘:]Ud
pPing Ends e F Information in both of these features can be edited and/
944301015 No . o PELASE RETURN TEH or deleted at any time (see Fig. 11C).
G15H42740 ELF 0DAOLS-1NO-  Entitlement Monday, December famf.ra -ne PRODUCT WITH FW (] *  ADC
CENO Ground Lway 05, 2016 uncening
901801013 Under g i
F14A31268 HERONKIT D130 Coverage Saturday, May 18, Sssrimager - no (] (] * ADC
USB BLACK Ground Lway 2019 smissien

Fig. 11C Editing Information
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Step 2 - Enter Shipping Information
Step 2 - Enter Shipping Information

There are four options: [Name: vale casal, Customer Number: 10003212, Country: IT]
Please select from the following available Shipping addresses:
1) Select the desired ‘Customer # from the list Customer # Mamel « HouseNumberAndStreet  City State / Province Country
associated to your account, which automatically ] [ | [ | L | |
populates the fields based on selected Customer # //\
details. f 0000287461 BA.SE. S.RL ?é:;ééﬁlg BAGNACAVALLD  RA m
Note: Please check for multiple pages to list all proposed Noooz1207s EFE:E fIAHA ia sola di Sopra, 44 EGNA 87 -
pre-defined ‘Ship To’ locations.
Jooo276787 CEPPARO SPA  VIA CAVOUR, 58 FLAIBANO uD m
~ HEDI Castelfranco
) ) : o i 0000167407 INFORMATICA  Via Per Salvatronda, 21 v m
2) Click on ‘New Address’ and manually fill in the fields SRL Veneto
see Fig. 12 for options).
( 9 P ) 4[4 23456k M Page Size: | M

Or create a Shipping Address based on the following options:
3) Click on ‘Same as Billing Address’ which automatically

. * Required Information ) —
populates the fields. New Address JA Same as Billing Address X Use Most Recent Address )
————————

* Recipient Name: [ |

* Company: [ |

4) Click on ‘Use Most Recent Address’, which
automatically populates the fields based on your last “ Address: | |
‘Ship To’ location entered. [ |

* City: [ |

* Telephone:
All products submitted on this RMA will be shipped to * Zip or Postal Code: | | Fax: 1
the address that is entered here when the repair process Fig. 12 Enter Shipping Information
is complete. Fields identified with an asterisk (*) are
required fields. When finished, click on ‘Next’ at the [ =Back | [ Next> |
bottom or ‘Back’ to step back to the previous screen for v |

editing. /

EASEOFCARE - User’s Guide to On-Line RMAs Page 11 of 17
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Step 2a - Enter Pick Up Information

Is the pick up address different from the ship This step only shows up if one of the products is

to address? Click ok to create a pickup associated a 2-Way shipping condition. In this case you
address, otherwise cancel to continue. S o ,
which is different than the ‘Ship To’ address.

aancel Once the Web Message pops up click the ‘Cancel’ button

A if the pick-up address is the same as the Ship To address

Step 2a - Enter Pickup Information

previously defined (then go to next page Step 3), or click
[Mame: vale casal, Customer Mumber 10003212, Country: IT] s . .
OK’ if you want to specify a different address.
Please select from the following available Shipping addresses:

There are the four same options as included in previous

Customer # Namel « HouseMumberfndStreet  City State / Province Country Pos step (See Fig. 13);
[ ] [ ] LA ML ] LAl g Select from list.
VIA VECCHIA
287,
0000287461 BASE SRL 4 orecONE 19 BAGNACAVALLO  RA m 4830
2) Click on ‘New Address’ and manually fill in the fields.
Select] 0000212075 CEATTALA iz Isola i Sopra, 44 EGNA BZ m 390 ) y
SRL
0000276787 CEPPARO 1A CAVOUR 58 FLAIBANO up m 330 ) .
SPA 3) Click on ‘Same as Billing Address’.
0000293847 DATALOGIC VIA SAN VITALINO 13 BOLOGNA BO m 400

14 1234 56|k M Page Size: | | .
— — I — 4) Click on ‘Use Most Recent Address'.

Or create a Pickup Address based on the following options:

* Required Information

[New Address | [Same as Biling Address | All products covered by a 2-Way shipping condition

= Recipient Name: [VC TEST ACCOUNT | submitted on this RMA will be collected at the Pick Up
addressiif itis included. Fields identified with an asterisk
* Company: [DATALOGIC | ) ) o ]
(*) are required fields. When finished, click on ‘Next’ at
* Address: [VIA SAN VITALINO 13 |

the bottom or ‘Back’ to step back to the previous screen

Fig. 13 Enter Pick Up Information for editing
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Step 3 - Additional Information

If you would like to provide any additional information
or details, please provide those notes in the space
provided.

You may enter a PO number for your reference or just
write “NONE”.

Check the acknowledgement box (see Fig. 14).

Checking the dedicated box you may enter an additional
email address to send RMA documents

Click on the ‘Finished! Submit RMA Request’ button to
submit the request.

As with any of these screens, the ‘Back’ button is an
option if any information requires additional updating.

EASEOFCARE - RMA (Return Material Authorization) Repair Request

Step 3 - Additional Information

[Mame: vale casal, Customer Number: 10003212, Country: IT]

Flease provide any additional information that may be helpful in processing your repair request.

A Purchase Order is required for all chargeable repairs if you have terms with Datalogic.
Purchase Order Number:

EMOPO )

@c{"cw edge that | will be charged for any repairs not covered under warranty or maintenance agreements

Flease send hard copy of PO to rma.en@datalogic.com

Chwould you like to send the RMA confirmation and shipping label if applicable to an additional email address?

[ <Back | [Finished! Submit RMA Requesi] Please click Submit cnly once. It will take a moment to register your RMA.

~.

. e . \
Fig. 14 Additional Information
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Fig 13.2 Step 4 - Complete
Package Count RMA
Not relevant RMA # RODOD0S79283 o Carefully read the instructions on Printing Labels,
> | . “  RMA £ RO0D0079384 c Packaging and follow the directions.

You will receive at the indicated address one or several
emails with the RMA document and a pre-paid shipping

For transport of Lithium Metal and Lithium lon Batteries ple)

RMA Labels are created. Please indicate the package couf label as it is relevant for the submitted product(s). Please
[ Generate Shipping Labels | contact your Datalogic Repair Center if you don't receive
—_— | _ these mailings. Please remember to first check your spam
Step 4 - Complete folder where automated messages sometimes filter.

[Name: vale casal, Customer Number: 10003212, Country: IT]

Note: Based on your region and if one or several products

Thank you - a printable form and confirmation email have been sent to you.

t email. Include one copy in the box along with the retumed product. Fold the second copy of the form as are e“glble for inbound freight pald by Datalogic‘ an

Please print two copies of the following RMA from the

nstructed and use it as the address label for the pac you will be returning multiple boxes, please include a form and address |abel on each box. The details e . ,

on the fransport conditons can be found an the RMA form. : ’ additional step could be required where you'll be prompted

You can tra e status of your retun tems from your myDatalogic page (please allow for processing time). The RMA Status will be updated when the item(s) to indicate the number of packages and to generate

are received. When the repaired product is shipped, a fracking number will be provided for your reference . . . . .
Fig. 15 Complete shipping labels (see Fig 13.a) . Once completed, you will

RMA

see the message ‘A Pre-Paid Shipping Label has been
emailed to you'.

RMA # RO000067938

tains the following serial numbers: G15H42740 (The document was sent to v.casalboni@virgilio.t,)
RMA # RO0000679384 contains the
been emailed to you.

For transport of Lithium Metal an

ing serial numbers: G16ME3622 (The document was sent to v.casalboni@virgilio.it) A Pre-Paid Shipping Label has

As itis needed, an On-Line RMA will generate multiple
RMAs based on product associated service level and

shipping type.

You are now authorized to return the listed product(s) to

thium lon Batteries please chet® g 2015 IATA Lithium Battery Guidance Document

What would you like to do next ?

[Back to Home |[ Create another RMA |

SDATALOGIC — &a9ATALOGIC

DATALOGIC SLOVAKIA s.r.o.

Datalogic Repair Center TNT - STORAPART the address shown in the upper left corner of the received
Prilohy 588/47 clo Datalogic Repair Center . . . .

019 26 ZAVAR - TRNAVA Via Garh::nate, ':-,9 RMA form(s) (see Fig. 15). This will reflect the Repair Center
SLOVAKIA 1-20020 LAINATE MI

Phone: +421 248 275 150 or Consolidation Point address which is closest to your

country/area of the world.

Phone: +39 02937609230

Requestor's Name: casal
Email: v.casalboni@uvirgilio it L N AR
Phone- 39-0423-4247 Email: v.casalboni@uvirgilio.it

Requestor's Name: casal

Phone: 39-0423-4247 Pack the product according to the number of
RMA number : Rooooos793s4  [IIINIAIMINEAWANN . . -
Created on - 09/15/2017 RMA number : Rooooos7e3ss  ININITINMANIINNIANNEN different RMAs received. Please use the original
Customer PO Number: DEMO PO Created on : 09/15/2017

shipping container if possible or another suitable shipping
package, in case you would like to save the original
shipping container for resale of the unit.

Customer PO Number: DEMO PO
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Tracking Your RMA

Once your RMA has been submitted, you may want to RMA on ll ne
check if the product has been received and/or returned.
Once the product has shipped, you may want additional
information about the diagnosed defect and repair.

Logout
Welcome to myDatalogic!
With myDatalogic you can manage your account, your subscriptions, and have access to tools that help you work more effectively.
You can track and get information of your RMA from
your myDatalogic page.
myAccount my Subscriptions my Services
Update Contact Info myFile Sharing - By Invitation Only EA;
. . Change Password EASEOFCARE - My RMA Listi
To track your RMA, click on the ‘EASEOFCARE - MyRMA ange Fasswor ¥ RA LG
Listing’ link under the myServices section (see Fig. 16).
- - - - Logout
My RMA (Return Material Authorization) List
The listing below allows you to review RMAs submitted for your account. Detailed information about a specific RMA is available by clicking the RMA number.
My RMA List Search Criteria
You can either click the calendar icons to select a date RMA# | Serial # |
range to see all returns submitted within a defined Date From:| 1/1/2017 5 Date Tor| 9/14/2017 ]
time frame or search by a SpeCiﬂC RMA number / Serial [Cinclude RMAs that have not been received by Datalogic.
number to see a targeted return. Check box Ihclgde —
RMAs that have not been received by Datalogic’ if you
want to see them all.
ltems found: 24 Export to Excel
_ _ . _ RMA ;Eur:'ber Model Description gz::i"e Ship Date Lrj;kl‘;?
A tracking number is made available for products which have
. S N . . ) RO00D0632152 G13L53301  FalconX3 O0AOHP-3NO-CEU1 1/12/2017  1/13/2017 331772334
been shipped. Clicking on desired ‘Tracking Number’ link will =een
. . . . X ROOOD0633645 G15E35332 GRYPHON M4130 USBE KIT 433 BLACK 1/24/2017 2/7/2007  06585000857633
provide you with the shipping details and the
progress of your shipment. Fig. 16 Tracking Your RMA
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My RMA List
Search y
You can view the RMA details by clicking the ‘Export to
Excel’ button from My RMA List page (see Fig. 17). This
ltems found: 24 Export to Excel will provide you with a snapshot of all information
RMA ijer|aL Model Description Eeiewe Ship Date -r[JraCkéng linked to the listed RMA(s). Each RMA/Serial Number
umuer ate umber combination will provide the following information
ROD0O0632152 G13L53301 FalconX3 D0AQOHP-3N0-CEUL 17122017 171372017 331772334 (see Fig.18):
RODO0O0G33645 G15E35332 GRYPHON M4130 USE KIT 433 BLACK 1/24/2017 27772017  06585000857633
ROD000635520 G13N18967  FalconX3 0OADHP-3NO-CEUL 1/30/2017  2/1/2017 334186832 repaired unitwill be or has been shipped to

Fig. 17 My RMA Details Ship To Address: The location where the repaired
unit will be or has been shipped to

Repair Type: Unit coverage type

RMA PONumber ~ Serial Number ~ Model Number Model Description Ship To Name Ship To Address Customer Reported Issue: The reason for the
return entered by the RMA requestor

VIAsan Vitalino 13, Calderara di reno, Failure: Problem found (only applies to Shipped RMA
R00000632152 613153301 945250004 FalconX3 00AOHP-3NO-CEUL DATALOGICLTD Bologna units)

ViAsan Vitalino 13, Calderara i reno, Repair Description: Affected component (only applies to
R00000633645 15635332 GM4130-BK-433KL  GRYPHONMA130 USB KIT 433 BLACK DATALOGICLTD Bologna Shipped RMA units)

VIAsan Vitalino 13, Calderara di reno, ' _ ' _
RODDO0E33645 GISESI3)  BOAGI0BK433  BCAO30-BASEICHARGER MINTBLACK33ME  DATALOGICLTD Bologns Receive Date: The date in which the defective

WsanVitalino 13. Calderara di reno unit reached the Datalogic Service Repair Center
R00000635520 GI3N18967 945250004 FalconX3 00AOHP-3NO-CEUL DATALOGICLTD Bologna Ship Date: The date the repaired unit was (or will be)
Fig. 18 “Export to Excel” Results shipped

Tracking Number: The repaired units’
consignment tracking number
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